Connecting to Spears School of Business Lab
Images (Virtual Desktop) from Off-Campus
with VPN and Horizon View Client
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VMware Horizon View Client

VMware Horizon View Client allows you to connect to a VMware virtual desktop from the device of your choice
— giving you on-the-go access to the Spears Lab desktop images from any location with internet access. This
document will cover accessing the lab desktop images with the Horizon View Client for Windows. You may also
access the lab images using the clients for Mac, Linux, iOS, and Android — or via HTML Access.

Downloading the Horizon View Client for Windows
Visit https://desktop.okstate.edu/ in your favorite web browser. You will see two options that you can click on:

Install VMware Horizon Client VMware Horizon HTML Access

Option to select installation of Horizon Client or HTML Access
as seen at https.//desktop.okstate.edu

Choose the option on the left - ‘Install VMware Horizon Client’, this will initiate a download of the client in .zip
format. Save this file to your Downloads folder when prompted.

NOTE: You may also access the Lab Images directly from your browser without installing the client or
connecting to the VPN using the VMware Horizon HTML Access option; however, there are limitations to
accessing them using this method, see VMWare Horizon HTML Access for more information.

What do you want to do with VMware-Horizon-View-Client-Winbt4.zip

(32.9 MB)? Save as Cancel
From: desktop.okstate.edu

Browser prompt to save file as seen in Microsoft Edge (Windows 10 Default Browser)



https://desktop.okstate.edu/

Installing the Horizon View Client for Windows

Once the file has completed the download your browser will prompt you to open the file. Click on ‘Open’ (see
Finding and Opening the VMware Horizon View Client Installer if your browser does not prompt you to open the
file after downloading or you missed this step):

VMware-Horizon-View-Client-Winé4.zip finished downloading. Open folder View downloads

Browser prompt to open file as seen in Microsoft Edge (Windows 10 Default Browser)

Clicking on ‘Open’ will open the compressed .zip file in Windows File Explorer. Double click on the VMware-
Horizon-View-Client-x86_64-X.X.X-XXXXXXX.exe file on the right side of file explorer (note: the X’s in the
aforementioned filename will be different digits depending on when you download the file and correspond to
the current version of the Horizon View Client).

i [+ = | Compressed FolderTools  VMware-Horizon-View-Client-Win&4.zip
Home Share View Extract
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. exe file highlighted in blue, double click this to begin the installation




After a few seconds your screen will dim out and a Windows User Account Control prompt will appear:

User Account Control *

Do you want to allow this app to make
changes to your device?

=
'_!r ) VMware installation launcher

Verified publisher: VMware, Inc.
File origin: Downloaded from the Internet

Show more details

Yes No

User Account Control Security Prompt as seen in Windows 10

Choose ‘Yes’ to allow the installation to proceed.

Note: If this prompt does not take focus automatically you will need to single click on the flashing shield icon
in your taskbar to bring up the User Account Control prompt to allow the installation process to proceed:

Windows Security Prompt in Taskbar




The VMware Horizon Client installation will now begin. Follow the directions below each of the following
screenshots to complete the installation process.

ﬁ WMware Herizon Client Setup - ¥

Welcome to the VMware Horizon Client Setup
Wizard

The Setup Wizard will install VMware Horizon Client on your
computer, Click Next to continue or Cancel to exit the Setup
Wizard.

Copyright® 1998-2015 VMware, Inc. All rights reserved,
This product is protected by 11.5. and international copyright
and intellectual property laws. VMware products are covered
by one or more patents listed at

http: ffwww. vmware. com fgo/patents,

Product version: 3.5.2.30397 x64 Back Cancel

Click ‘Next’ to begin the installation

ﬂ YMware Herizon Client Setup — b4
End-User License Agreement
Flease read the following license agreement carefully
VMWARE END USER LICENSE AGREEMENT A

PLEASE NOTE THAT THE TERMS OF THIS END USER LICENSE
AGREEMENT SHALL GOVERN YOUR USE OF THE SOFTWARE,
REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE
INSTALLATION OF THE SOFTWARE.

IMPORTANT-READ CAREFULLY: BY DOWNLOADING, INSTALLING,
OR USING THE SOFTWARE, YOU (THE INDIVIDUAL OR LEGAL
ENTITY) AGREE TO BE BOUND BY THE TERMS OF THIS END USER
LICENSE AGREEMENT ("EULAT). IF YOU DO NOT AGREETO THE .,

I accept the terms in the License Agreement

Print Back Cancel

Check the box next to ‘Il accept the terms in the License Agreement’ after reading them
carefully, then click ‘Next’ to accept the license agreement.




ﬁ VMware Horizon Client Setup - >

Advanced settings

Configure advanced settings

Spedify the IP protocol version for all connections:

This dient will be configured to choose the IPv4 protocol for
IPvé establishing all connections, Most networks use IPv4,

Select IPv4 protocol and click ‘Next’

ﬁ WMware Horizon Client Setup — x

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

VMware Horizon Client
= ~ | USB Redirection
-~ =l | Log in as current user

VMware Horizon Client

This feature requires 45MB on your
hard drive. Ithas 2 of 2
subfeatures selected. The
subfeatures require 41ME on your
hard drive.

Location: C:'\Program Files (x86)\WMware\WMware Horizon View e
Client}

Reset Disk Usage Back Cancel

Click ‘Next’




ﬁ VMware Hornzon Client Setup

Default Server
Configures the server Horizon Client connects to by default.

Spedfy a default server for this Horizon Client. This setting is optional.

Default Horizon Connection Server: desktop. okstate. edu|

Enter ‘desktop.okstate.edu’ into the text field next to
‘Default Horizon Connection Server:’, then click ‘Next’.

ﬁ WMware Horizon Client Setup

Enhanced Single Sign On

Sign on as currently logged on user.

- X

&

Set default behavior for the "Log in as current user”™ option:

Show in Options menu

[] set default option to login as current user

= corcs

Click ‘Next’




ﬂ WMware Horizon Client Setup — *
Configure Shortcuts
Creates program shortouts,

Create shortcuts for VMware Horizon Client in the following places:

Desktop

Start Menu Programs Folder

Click ‘Next’

ﬁ] VMware Horizon Client Setup - *

Ready to install VMware Horizon Client

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

Click ‘Install’




ﬁ WMware Horizon Client Setup —

Installing VMware Horizon Client

Please wait while the Setup Wizard installs VMware Horizon Client.

Status:

e

The installation will now proceed

ﬁ WMware Horizon Client Setup — *

Completed the VMware Horizon Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

vmware H
Client

Installation is complete. Click ‘Finish’




ﬁ YMware Horizen Client Setup

You must restart your system for the configuration
changes made to VMware Horizon Client to take effect.
Click Yes to restart now or Mo if you plan to manually
restart later.

Click ‘Yes’ to restart your machine




Connecting to the OSU VPN (Virtual Private Network)

The Horizon View Client only works on campus, or when connected to the campus network using the OSU VPN.

To connect to the VPN on a Windows or Mac device visit http://osuvpn.okstate.edu and follow the instructions

given there.

To connect to the VPN using an iOS, Android, or Windows 10 Mobile device look for the Cisco AnyConnect app in
the app store for your device and use osuvpn.okstate.edu as the server to connect to in the app settings and
your O-Key credentials for your login information.


http://osuvpn.okstate.edu/

Using the Horizon View Client

Once you have the Horizon View Client installed and are connected to the OSU VPN you are ready to open the
Horizon View Client and connect to the virtual desktop of your choosing.

Locating and Launching the Horizon View Client

Click on the Windows Start button and type ‘VM’, the view client will appear at the top of the start menu.
Alternatively, you can find the Client under the ‘VMware’ folder in the list of all apps on the start menu. Once
located, click on the icon to start the client.

v

Best match B visual Studio 2015

VMware v5phere Client Dd Visual Studio 2015

Desktop app

B visual Studio Code

B VMware Horizon Client . VILC for Windowe Store
—  Desktop app
Apps 5 l VYitware
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VMware-Horizon-View-Client-Win64.zip !jl' Voice Recorder
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Windows Kits
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Left: Finding the VMware Horizon View Client using Search
on the start menu as it appears in Windows 10

Right: Finding the VMware Horizon View Client in the ‘All Apps’ list
on the start menu as it appears in Windows 10




Connecting to the virtual desktop server
After you have opened the Horizon View Client you will be presented with an icon for the virtual desktop server
(desktop.okstate.edu), double click on this icon.

=4 Yiware Horizon Client — O

.,

+ HNew Server

desktop.okstate.e
du

NOTE: if you skipped the step of adding the default virtual desktop server during the installation you will be
presented with an ‘Add Server’ icon instead:

Add Server

Double click on that icon, type “desktop.okstate.edu”, and click ‘Connect’.

You will now be asked to login. Use your O-Key credentials and click ‘Login’.



View Client Settings / Sharing Files from your local PC with the Virtual Desktop

Accessing the Settings Options
You will now be presented with a list of all of the Virtual Desktop images that you have access to. Above this list
you will see a gear icon Q- press this to access Settings.

=4 Viware Horizon Client - O d
Disconnect —- j‘— (% desktop.okstate.edu ST Q (7 B Help
—
SSB MSIS Lab Spears Lab
Favorites
Available //
Lab Images

Overview of button functions on the Select Virtual Desktop screen

The settings options screen will open. Along the left side of this screen you will see ‘Sharing’ options at the top,
and then a list of the virtual desktops that are available. The ‘Sharing’ options are universal and apply to all
virtual desktops, you can click on the individual virtual desktops in that list and access settings that will apply to
only the corresponding virtual desktop.

Sharing Files from your Local PC with the Virtual Desktop

Click on ‘Sharing’ in the list on the left. From here you can add folders from your local pc to be shared with the
virtual desktops that you will connect to. To add a new folder, click on the ‘Add’ button to open up a list of
folders on your local computer. Locate the folder that you would like to share and then select ‘OK’ to add the
folder to the list of shared locations. Repeat this process for each folder you would like to share (Note: All
children of a parent folder are shared automatically when the parent folder is added, it is not necessary to add
them separately.)



Selecting a Virtual Desktop

On the virtual desktop selection screen you can double-click a virtual desktop icon, highlight a virtual desktop
with a single-click or the arrow keys and press the Enter key, or right-click and select ‘Launch’ to open it. Using a
right-click you can also quickly access other options for the corresponding virtual desktop, such as adding it to
your list of favorites for easier access later.

Accessing USB devices with a virtual desktop image
Select a desktop and open it. You will see a menu at the top of the screen that allows you to access options for
the virtual desktop that you have opened. Select the dropdown option that says ‘Connect USB Device'.

—H B = Options ~ ' Connect USB Device > ®a Send Ctrl-Alt-Delete SpearsLab — [ 22

Automatically Connect at Startup

Automatically Connect when Inserted

Legitech USE Camera (HD Webcam C270)
Dell 1130 Laser Printer
Dell AC511 USB SoundBar

Virtual Desktop menu showing ‘Connect USB Device’

From this drop-down you will see a list of USB devices that are connected to your local pc. Selecting a device
from this list will allow the device to pass through the local pc into the virtual desktop.



Appendix

Finding and Opening the VMware Horizon View Client Installer

Open Windows File Explorer and navigate to the location where you saved the installer (most likely in

Downloads or Desktop). Double click on the .zip file, then double click on the .exe following the instructions
listed above in Installing the Horizon View Client for Windows
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VMware Horizon View Client .zip file in Downloads folder

VMware Horizon HTML Access

You may also access the Lab Images using the icon on the right: ‘VMware Horizon HTML Access’ without
installing the client or connecting to the VPN; however, you will not have local file access to the host machine or
the ability to connect a USB device to the lab image using that method — you must use the Horizon Client for

those two capabilities. In addition, the ITD Lab Image is currently unavailable via HTML Access at the time of this
writing (8/30/16) and must be accessed via the Horizon Client. See Downloading the Horizon View Client for

Windows to gain access to local file sharing and USB device sharing with your local pc to the virtual desktop.

> 7

N 4

Install VMware Horizon Client VMware Horizon HTML Access

Option to select installation of Horizon Client or HTML Access
as seen at https.//desktop.okstate.edu




VMware Horizon View Clients for Mac, Linux, iOS, and Android

VMware Horizon View Client is also available for many non-Windows devices, you can find downloads for those
clients here:

https://my.vmware.com/en/web/vmware/info/slug/desktop end user computing/vmware horizon clients/4

0

You will also need to be connected to the OSU VPN to access virtual desktops on these devices. See Connecting
to the OSU VPN (Virtual Private Network) for more information.

If you have any questions or need assistance, please contact Spears School Computer Support
at ssbsupport@okstate.edu



https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/4_0
https://my.vmware.com/en/web/vmware/info/slug/desktop_end_user_computing/vmware_horizon_clients/4_0
mailto:ssbsupport@okstate.edu?subject=Need%20Assistance%20with%20Accessing%20Virtual%20Desktop%20through%20Horizon%20View%20Client
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