
 

Please submit applications to one of the following individuals: Tom Brown, Center Director (424 Business Building) or Todd Arnold 

(316 North Hall, OSU-Tulsa campus), Center Associate Director. Questions? Send a note to Tom Brown (tom.brown@okstate.edu) 

or Todd Arnold (todd.arnold@okstate.edu). 

 

Certificate in Customer Interface Excellence 
Application Form 

 

Student Information       
Name 

 

Date 

 

Mailing Address 

 

Major 

 

Telephone 

 

Marketing Courses Completed (please list by course #) 

 

Email address 

 

Current Overall GPA 

 

Expected Graduation Date 

 

Current GPA in Major 

 
 

Work Experience 
(1) Company Name 

 

(2) Company Name 

 

Type of Work 

 

Type of Work 

 

Length of Employment 

 

Length of Employment 

 

Location 

 

Location 

 
 

Campus Organization Involvement 
(1) Organization Name 

 

(2) Organization Name 

 

Type of Involvement 

 

Type of Involvement 

 

Leadership Roles (if any) 

 

Leadership Roles (if any) 

 

Length of Involvement 

 

Length of Involvement 

 
 

Essay Questions 
(1) What are your career aspirations following graduation? 

 

 

(2) How will earning the Certificate in Customer Interface Excellence help you achieve your career aspirations? 

 

 

 


